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Foreword
The French Ski Federation
50, rue des Marquisats - BP 2451 - 74011 Annecy Cedex
has subscribed through the broker Verspieren
a “Civil Liability and Legal Defence Policy”
No. 031 0004051 from QBE
a policy for additional “Bodily injury and Assistance”
No. 58.223.426 from EUROP ASSISTANCE.

Verspieren is the broker in charge of the administration of these policies.
The holder of a Carte Neige license may contact:
Verspieren - Licence Carte Neige
1, avenue François-Mitterrand
BP 30200
59446 Wasquehal Cedex – France
Tél. : 03 20 65 40 00 – Fax : 03 20 65 40 23
E-mail : FFS@verspieren.com
Site Internet : www.ffs.verspieren.com
This document is not contractual and does not commit
QBE, EUROP ASSISTANCE and Verspieren
beyond the limits of the insurance policies to which it refers.
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Every holder of an FFS
Carte Neige Licence is
insured for Civil Liability and Defence against
claims for the covered
activities defined below.

The coverage of the Primo, Medium and Optimum options are valid worldwide in the event of bodily injury* as a result of non-professional activities
such as:
• all forms of skiing (except the cross-country option**) and including, but
not limited to, alpine skiing, cross country skiing, biathlon, ski jumping,
nordic combined, freestyle skiing, snowboarding, telemark, speed skiing,
grass skiing, rollerski, ski trekking and snowshoeing.
• further sports covered:
– mountain biking in geographical Europe only,
– hiking on trails in geographical Europe, individually, and worldwide for
activities organised by affiliated clubs.
• the exercise of other activities as part of a federation, even if such activities are not wholly sporting activities and, in particular: physical activities
under the control or supervision of the FFS, its regional committees, its
clubs or any other person authorised by it, except for contractual exclusions.
• sports and other activities organised collectively by and under the responsibility of an FFS group association or affiliate, except for contractual
exclusions. Under no circumstances will the participation in official competitions organised under the auspices of a sports federation other than
a ski federation be covered.
In order to subscribe to the Elite option (valid in the entire world) and / or
the "mountaineering, rock climbing and rappel" option (valid in geographical
Europe) please visit Verspieren website www.ffs.verspieren.com.
* Bodily injury: any unintentional bodily injury to the policyholder arising from the sudden action
of an external cause.
** Holders of the Cross Country Skiing option are only covered for the practice of cross country
skiing and trail hiking, with or without snowshoes, to the exclusion of any other sport.
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IMPORTANT: The rates below only reflect the amounts of different insurance and/or assistance options available to holders of the Carte Neige License.
The cost of membership in an affiliated sports club (club + federation) should be added.

COVERAGE
G1 - Civil liability
G2 - Legal defence
G3 - Rescue fees
G4 - Medical transportation
G5-1 - Ski lift pass
G5-2 - Ski/snowboard instruction pass
G6 - Lost and stolen pass
G7A - Broken skis
G7B - Ski rental
G8A - Medical expenses
G8C - Medical expenses
G9A - Bodily injury (death, disability)
G9C - Bodily injury (death, disability)
G10 - Assistance/Repatriation
PREMIUMS
Individual
Family
Cross country skiing
Competitor
Officials
OPTION
Mountaineering/rock climbing/rappel € 15,00

Primo
x
x
x
x

OPTIONS
Medium Optimum
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

€ 11,45

€ 19,24
€ 63,90
€ 4,15

€ 11,45

€ 19,24

€ 32,90
€ 32,90

1. Definitions
1.1 Insured under the civil liability
insurance
1.1.1 Legal entities
−− The policyholder.
−− National, regional and local (department
level) committees.
−− Affiliated clubs and associations,
−− The policyholder’s works council (comité
d’entreprise).
−− Non-affiliated associations when taking
part in events under the auspices of the
FFS (Trans’organisation, plagne événements, tignes développement, ocd, skipper, solola nordic evenements, and Méribel
Tourisme, etc.) and any other association
subject to a prior claim submitted to the
FFS.
1.1.2 Individuals
−− Officials (including ESF instructors) and
technical managers in the course of their
duties within an organisation insured above.
−− Licensed coaches, whether they volunteer
or not.
−− Officials from the federation, the regional
leagues and the Local committees (referees, judges, etc.).
−− Licenceholders of all age categories reco4

−−
−−
−−
−−

−−

−−
−−

gnised by the Federation, as defined by its
bylaws.
Employees, whether fulltime or hourly,
carrying out their job duties.
Any person acting on behalf of the federation, the regional leagues, the Local committees, the AFS or affiliated associations.
Service providers mandated by the insured
in the course of its activities to the extent
that the Federation’s civil liability is invoked.
The parents or people legally responsible
for underage licence holders where they
are held liable with regard to those underage people.
Any person who is not a licence holder
participating in an initiation/discovery day
event organised by the FFS or an affiliated
club, under the condition that the day event
has been declared to Verspieren at least
48 hours before it takes place.
Athletes or foreign officials when in France
at the invitation of one of the governing bodies of the FFS for training or competition,
ESF instructors who are not covered under
this QBE policy No. 031 0004051.

1.1.3 Additional insured people
Government employees
Liability may fall upon the State for bodily injury, property damage or financial loss caused
to third parties:
−− as a result of accidents caused by stewards
in attendance or by musicians taking part
in the fanfare, and made available to the
insured organisations during an insured
event, including accidents caused by those
people on the way to or returning from the
place where the competition is being held;
−− caused by land motor vehicles belonging
to the State when such vehicles are used
by the people detailed in the previous
article and have been made available to an
insured organisation for an insured event,
including accidents occurring on the way
to or returning from the place where the
competition is being held.
Notwithstanding any other provision to the
contrary, this insurance coverage is deemed
to be at least equivalent to the legal provisions
relating to the compulsory insurance of land
motor vehicles (i.e. ministerial order no. 59.135
dated 7 January 1959 in application of law
no. 58.208 dated 27 february 1958).

rance option and limited to the insurance
coverage expected in the option taken;
−− any FFS staff member including officials as
well as volunteers whether licence holders
or not.

Bodily injury to government employees and
damage to State property
Irrespectively of any cause of liability, (ou bien
Regardless of any cause of Liability)
The insurer provides coverage for:
−− bodily injury suffered by the staff detailed
in article 1.1.3, including government officials placed at the disposal of the FFS or
the AFS, in the circumstances set out in
that same article. This coverage extends
to reimbursement of the benefits paid
by the State to such staff or their next of
kin as well as any recourse exercised by
such staff personally against the insured
organisations on the basis of the rules of
common law;
−− damage sustained by State-owned property, including clothing and musical instruments used by the staff detailed in Article
1.1.3 when carrying out their duties on
behalf of the insured organisations, where
those organisations are liable for that
damage by virtue of negligence or fault of
their own staff or for any other cause;
−− damage sustained by State-owned land
motor vehicles where such damage occurs
during the circumstances set out in article
1.1.3. Compensation may in no way exceed the value of the damaged vehicle on
the day it is damaged less salvage if any.

1.7 Mountaineering
Sporting practice, whether involving an ascent
or not, consisting of reaching the top of a
mountain, rock face, block or climbing wall, or
undertaking a challenging marked out route,
using various climbing techniques.

1.2 Insured for all assistance
and insurance (excluding liability)
coverages
Are considered as insured:
−− any holder of a Carte Neige licence, any
member of an association affiliated with
the FFS, who has suscribed to an insu-

1.3 Accident (bodily injury)
Accident is understood to mean any bodily
injury that is not intentional on the part of the
insured and which is caused by a sudden and
external event.
1.4 Bodily injury
A bodily injury caused by a sudden and violent
external event, independent of one’s will.
1.5 Serious accident
A sudden and unforeseen event, unintentional, affecting any individual, from the sudden
action of an external cause and prohibiting
him from moving under its own power.
1.6 Assault
Any bodily injury, unintentional on the part
of the insured, from the sudden and brutal
deliberate action of another person or group
of people.

1.8 insurer
By insurer, we mean:
For civil liability coverage (described in
article 4.1) and legal defence (described in
article 4.2):
QBE Insurance (Europe) Limited: Etoile SaintHonoré – 21, rue Balzac 75406 Paris Cedex 08.
Company governed by the Insurance Code
for policies signed or executed in France –
Paris Trade and Companies Register B 414
108 001. Registered office: QBE Insurance
(Europe) Limited – Plantation Place, 30
Fenchurch Street, London EC3M 3BD – UK.
English company – Capital of GBP 500 million.
QBE Insurance (Europe) Limited is a member
of QBE European Operations, a division of the
QBE Insurance Group. QBE is a company approved by the Prudential Regulation Authority
and regulated by the UK Financial Conduct
Authority and Prudential Regulation Authority.
Registered in England under the No. 1761561.
For other assistance and insurance coverage:
Europ Assistance, a company governed by
the Insurance Code, a limited company with
a capital of 35,402,785 euros, registered with
the Nanterre Trade and Companies Register
under No. 451 366 405, whose registered
office is at 1? promenade de la bonnette –
92230 Gennevilliers.
In this policy, the insurer is referred to as “we”.
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1.9 High-level athletes
All people licensed by the FFS and regularly
included on the lists of high-level athletes
published by the Ministry of women’s rights, of
the city, youth and sports.
1.10 Attack
Any act of violence constituting a criminal or
illegal attack against people and/or property in
the country in which you travel, with the aim of
seriously disturbing public order by intimidation and terror, and being reported in the news
media. Such an attack must be identified by the
French Ministry of foreign and european affairs.
1.11 Contractually agreed scale - permanent full or partial disability
This scale indicates the percentage to be
applied to the disability benefit in order to
calculate the amount of compensation to be
paid to a victim.
The disability percentage, after consolidation, is fixed by reference to the “workplace
accident” annexed to the Social Security code
(article R. 434-35 of said code).
1.12 Natural disaster
A phenomenon of natural origin, such as an
earthquake, volcanic eruption, tsunami, flood
or other natural disaster, having been caused
by the abnormal intensity of a natural force,
and recognised as such by the government in
the country where it took place.
1.13 Consolidation
Stabilisation of the insured’s injuries whereby
a medical authority has observed that permanent sequelae exist.
1.14 Travel
Any travel related to the practice of a covered
activity in France or abroad.
1.15 Officials
An official is deemed to mean any person,
whether an FFS licence holder or not, who has
been duly elected to a governing body in the
federation or an affiliated club or association.
Elected members of the management committee of the FFS, a league or local committee,
as well as the presidents, general secretaries
and treasurers of sporting clubs duly affiliated
with the FFS are deemed to be officials. The
following are also considered to be officials for
the purposes of those insurance policies:
−− federation managers;
−− state technical managers placed at the disposal of the FFS or its lower bodies by the
Ministry of Health and Sports;
−− members of FFS commissions and other
officials.
1.16 Residence
Your principal and usual place of residence as
shown on your income tax return. It is located
in one of the countries worldwide.
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1.17 Bodily injury
Any harm to the physical or mental integrity of
a person received accidentally, as well as any
monetary damages resulting therefrom.
1.18 Property damage
Any deterioration, harm or destruction, total or
partial, or disappearance of a thing or substance, any physical harm done to an animal.
1.19 Financial loss
Any pecuniary loss resulting from the prevention of enjoyment of a right or the interruption
of a service rendered by a person or by any
moveable or fixed property or the loss of any
benefit.
1.19.1 Consequential financial loss
Financial loss resulting from insured bodily
injury or property damage.
1.19.2 Non-consequential financial loss
Financial loss not resulting from insured bodily
injury or property damage or otherwise resulting from bodily injury or property damage that
is not insured.
1.20 Climbing
Sporting practice, whether or not involving
an ascent, consisting of reaching the top of a
rock face, block or climbing wall, with or without equipment.
1.21 Abroad
Any country, apart from the country where the
insured person has his main place of Residence and excluded countries.
1.22 Geographic Europe
Albania, Andorra, Austria, Belarus, Belgium,
Bosnia and Herzegovina, Bulgaria, Croatia,
Denmark, Czech Republic, Estonia, Finland,
France, Germany, Gibraltar, Greece, Hungary,
Iceland, Ireland, Italy and its Islands, Latvia,
Liechtenstein, Lithuania, Luxembourg, Macedonia, Moldova, Monaco, Montenegro, the
Netherlands, Norway, Poland, Portugal, Romania, Western Russia to Mount Urals, San
Marino, Serbia, Slovakia, Slovenia, Spain,
Sweden, Switzerland, United Kingdom and
Ukraine.
1.23 Event
Any situation contemplated by these terms
and conditions at the origin of a request for
assistance to the insurer.
1.24 Collective event
A single event having its origin in the same
case (same place, same time) giving rise to an
accumulation of claims for the insured people.
1.25 France
Metropolitan France and the Principality of
Monaco.

1. 1.26 Primary transport costs
Primary transport are those lying between the
place of occurrence of the accident and the
nearest medical centre or hospital and best
suited to the nature of injuries and back to the
place of stay in the resort of the insured .
1.27 Search and rescue fees
The operations carried out by rescuers and
rescue teams who have travelled specially to
search for the insured in a place that is lacking in any organised or convenient rescue
facilities.
1.28 Cost of rescue
Rescue fees are understood to be the costs of
evacuating the insured after the accident once
he/she has been found.
1.29 Treatment costs/medical expenses
Medical fees are commensurate with health
fees incurred following a covered accident and
limited to the amounts guaranteed.
−− General practitioner or specialist medical
fees, surgical and operating theatre costs,
fees for functional or professional physiotherapy.
−− The cost of the initial purchase of
prostheses or any other appliance.
−− The cost of medically prescribed pharmacy drugs, provided that the drugs prescribed qualify for reimbursement under a
compulsory social protection scheme in
the conditions laid down by the legislation
and regulations applying to the Social
Security system.
−− The cost of laboratory tests and examinations.
−− The costs of a stay in a public or private
health care facility.
−− The cost of transporting the injured insured
to a place where he/she can receive the
emergency treatment required.
−− The justified cost of travelling to receive
treatment prescribed by medical certificate and which is not covered by Social
Security.
−− The reimbursement of a flat spectacles
or contact lens benefit in the event of a
member, whether a licence holder or not,
breaking his/her glasses in an accident
occurring during a sporting activity.
−− The repayment of a dental plan reaching a
licensed member when occurring during a
sporting accident.
−− The reimbursement of medical and hospital fees left unpaid by competitors and
foreign officials invited to France by the
FFS whilst visiting for friendly or official
international matches.
1.30 Total deductible
The financial part of the amount of loss that
remains on the responsibility of the insured.

1.31 Relative deductible
−− When the amount of the claim is less
than the deductible, no compensation is
payable by the insurer.
−− Where the amount of the claim exceeds
the deductible, the insurer pays fully the
claim without deduction of the deductible.
1.32 Hospitalization
Any admission of an insured justified by a
report of hospitalization in a hospital (hospital or clinic) prescribed by a doctor, following
a disease or an accident and having spent at
least one night there.
1.33 Daily or weekly allowances
Daily subsistence allowances (DSA) or weekly
allowances for loss of salary, bonus or any
shortfall in the event of hospitalization, only
and subject to the deductible shown in the coverage table for daily subsistence allowances.
1.34 Limitation of coverage
Coverage in the event of assault, of attack or
natural disaster is limited to € 700,000 per event.
1.35 Serious illness
A medical condition duly noted by a doctor
of medicine, requiring medical attention and
having a sudden and unpredictable nature.
1.36 Family member
The spouse or registered partner living under
the same roof, the legitimate natural or adopted children of the insured, his/her father and
mother, siblings, grandparents, mother-in law,
father-in-law and grandchildren.
1.37 Foreign participants
Foreign participants (athletes and officials) on
the French territory at the invitation of an FFS
governing body for an internship or a competition may be insured under those policies and
receive basic coverage reserved for licensees,
limited to medical fees, search fees, emergency, liabilitiy and and first medical transportation. They must be reported to the insurer,
through Verspieren before the insured event.
1.38 Loss
Any random event to of such a nature to
engage one of the guarantees of this policy
for an insured.
1.39 Loss at residence
When a fire, burglary or water damage occurs
to your Residence during your absence while
you are Travelling, and evidenced by the documents mentioned in the provision “early return
in the event of a loss at your residence during
travel”.
1.40 Underwriter
The French Ski Federation (FFS), having its
registered office at 50, rue des Marquisats, PO
Box 2451 in Annecy (74011 Cedex), has unde7

rwritten this policy for the benefit of people
designated by the French Ski Federation.
1.41 Third-party liability claim
Any written legal or out-of-court claim made
by a third party suffering a loss and which is
brought to the attention of the insurer and that
is likely to trigger one of the coverages of the
policy. All claims made out of one and the
same original cause shall be considered one
single insurance claim.
1.42 Social Security standard fee scale
The fees laid down in agreements between
the Social Security administration and the
various groups of healthcare professionals.

1.44 Third parties
Any person other than the insured.
The insured people are third parties amongst
themselves for bodily injury, property damage
or direct consequential financial loss.
1.45 Wear
Depreciation of the value of good caused by
use or maintenance conditions, on the day of
the loss.
1.46 Rappel
Very technical climbing on steep rock walls.
1.47 Obsolescence
Depreciation of the value of a goods caused
by time, on the day of the Loss.

1.43 Territoriality
Worldwide, except when practicing individual
mountain biking, treks, trail hiking, mountaineering, rock climbing and rappel activities for
which the coverage is limited to geographical
Europe.

2. COVERED ACTIVITIES
The following activities are covered:
Skiing or any gliding sport, in all its forms, and
the teaching of skiing, as well as all ancillary
and similar sports, including the organisation
of or participation in:
−− competitions, formal or informal, and preparatory training sessions provided this
takes place under the control or surveillance or with the authorisation of the FFS,
of an affiliated club, a Committee or any
other entity mandated by the FFS, notwithstanding excluded activities;
−− training sessions taking place at sporting
locations belonging to or placed at the
disposal of the federation or its regional
or local committees, or affiliated sporting
clubs, or outside of such places, provided
that such meetings be supervised by the
FFS, an affiliated club, committee or any
person authorised by the FFS outside of
excluded activities;
−− any events organised under the auspices
of the FFS, including through the Telethon
or other humanitarian events;
−− the trophy or prize giving ceremonies at
competitions, whether taking place at the
end of the competition or at a later date;
−− promotional or advertising events, especially demonstrations, exhibitions, parades
and gala evenings organised by the insured or any other person or body authorised
by the FFS;
−− for introductory courses or training organised
or approved by the FFS, an affiliated club, a
committee or any other entity mandated by
the FFS, notwithstanding excluded activities;
−− accommodation for the insured and his/her
8

guests at competitions and/or introductory
and advanced training sessions.
Even so, individual activities such as mountaineering, rock climbing or rappel as primary activity is subject to a systematic subscription option
mountaineering, rock climbing, rappel whose
territory is restricted to geographical Europe.
Also covered: trail hiking, mountain biking,
individual practice in the context of sports
trainings or maintaining physical fitness within
geographical Europe.
The practice of other activities at the federal
level, even if they are not directly related to
sports, and more specifically:
−− all meetings in any place, including abroad,
organised by the FFS, its regional or local
committees or any other organisation to
which the ffs must be affiliated, including
international federations;
−− cultural, recreational or friendly events,
dances, trips, banquets and outings;
−− physical activities carried out under the
control or supervision of the FFS, its
regional committees, its clubs or any other
person appointed by the FFS, except those
excluded for contractual reasons;
−− travelling to and from any place by any
means of transport as part of the activities
set out above;
−− all administrative, logistical or computer
work and other such activities.
Any other activity must be declared to the
insurer is subject to prior approval.

3. EXCLUSIONS
3.1 Exclusions common to all coverages
Apart from those exclusions specific to each
coverage item and except where there are
provisions to the contrary, all bodily injury, property damage and financial loss is excluded
when it results from:
3.1.1 Wilful misconduct on the part of any party insured, per application of article L. 121.2 of
the Insurance Code.
3.1.2 Civil or foreign warfare, as provided for
in article L. 121.8 of the Insurance Code (It is
up to the insurer to prove that the damage was
caused by civil war).
3.1.3 Earthquake, volcanic eruption, tidal
wave, flood, subsidence or landslide (except
in the case of a natural disaster as per interministerial order pursuant to the provisions of the
law of 13 july 1982).
3.1.4 Direct or indirect effects of explosion,
radiation or heat emanating from nuclear
transmutation or radioactivity.
3.1.5 Being in a state of drunkenness or
obviously under the influence of alcohol, if it
transpires that at the time of the accident, the
insured had a blood-alcohol reading of 0.50 g
per litre of blood or higher.
3.1.6 The taking of drugs or any narcotic set
out in the Public Health Code and which has

not been medically prescribed. Nevertheless,
coverage by the insurer remains in force if it is
established that the accident was not connected to that fact.
3.1.7 Fines and any other financial penalty
imposed as punishment and which does not
constitute direct compensation for any bodily
injury or property damage.
3.1.8 The use of firearms or compressed air
weapons where possession is forbidden, except for participants in the biathlon discipline.
3.1.9 Except for other exclusions set forth in
the policy:
−− taking part in a motorised or airborne sport
(except paragliding practised in an association or group that is affiliated with the
French Ski Federation and supervised by
a qualified paragliding instructor), hang gliding, polo, skeleton, bobsleigh, ice hockey,
scuba diving, cave exploration, bungee
jumping or parachuting;
−− sledging carried on as a sporting discipline
on a competition piste;
−− participation in official competitions organised by or under the auspices of any sporting federation;
−− the consequences of mountaineering, rock
climbing and rappel, practiced on an individual basis unless the FFS licensee has
subscribed to the mountaineering, rock
climbing and rappel option.

4. COVERAGE
4.1. Third party liability (G1)
The coverage amounts and deductibles are as follows:
COVERAGE
Bodily injury, property damage and consequential or non consequential financial loss
Culpable negligence
Consequential material and immaterial damages
Material and immaterial damages consequential
of leaving the property into the cloakroom
Accidental damage caused to the environment
Theft by a staff member
Non consequential immaterial damages
Criminal defence and appeals

Amount and limits

Deductible
per accident

€ 8,000,000 per claim

N/A

€ 2,000,000 per year of
insurance and per claim
€ 2,000,000 per claim

€ 300

€ 50,000 per claim

€ 1,000

(except bodily
injury)

€ 500,000 per year of
insurance and per claime
€ 30,000 per claim
€ 1,000,000 per year of
insurance and per claim
€ 100,000 per claim

N/A

€ 300
€ 300
€ 1,500
€ 350

This coverage is limited to people insured under this contract pursuant to article 1.1.
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4.1.1 Purpose of the coverage
This coverage is intended to Ensure the insured entity or natural person, up to € 8,000,000
per claim, against the financial consequences
of civil liability that could be incurred in the
frame of the coverages under this policy
activities, because of injury, damage and loss
caused to third parties.
It is extended to the financial consequences of
civil liability that the insured may incur in the
event of non-consequential damages:
−− its members as a result of a breach of
information and advice by the customer
pursuant to article L. 321-4 of the Code
of Sport;
−− clubs affiliated to it, its officers, directors,
coaches and players dismissed, because
a final decision pursuant to its statutory
powers.
4.1.2 Coverage period
For each licensed member, coverage shall
only come into effect following the full payment
by the member to the club of the FFS licence;
members may benefit from this coverage from
10/15/2014, following the validation of their
licence and until 10/14/2015.
4.1.3 Exclusions
The only exclusions from the third party liability coverage are losses or the worsening of
losses caused by:
4.1.3.1. Firearms (excepting biathlon carried
out under the auspices of the FFS) or devices
designed to explode through modification of
the structure of the atom.
4.1.3.2. Losses caused by aircraft or marine
vessels where a licence is required to pilot or
drive them and which belong to the insured or
are used by them.
4.1.3.3. Losses caused to others by pollution
or any form of harm done to the environment
that is not of an accidental nature as far as the
insured is concerned.
4.1.3.4. Losses caused by vehicles of which
the insured is owner, renter, keeper or user for
risks that, by application of french legislation,
are compulsory insurable.
Nevertheless, coverage remains in force:
−− for any contingent liability incurred by the
insured following a loss caused to third
parties by their employees using any
vehicle that they own or which has been
entrusted to them by a third party for any
errand necessary for the activity including
transporting injured people;
−− when moving any vehicle, not belonging to
the insured nor entrusted to the insured,
for the purposes of removing it as an obstacle to carrying out the insured activities.
10

4.1.3.5. Fines, including those that are akin to
compensation in civil law.
4.1.3.6. Losses that become unavoidable and
foreseeable due to the wilful, conscious and
deliberate act or omission of the insured when
this causes the insurance policy to lose its
basis of unpredictability within the meaning of
article 16 of the Civil Code.
4.1.3.7. Meetings and events held on open
roads or in locations closed to public traffic
and including the participation of motorised
terrestrial vehicles (articles R. 331-18 to
R. 331-45 of the Code of Sport).
4.1.3.8. Losses resulting from the following
dangerous sports:
−− boxing, wrestling;
−− caving, hunting and scuba diving;
−− single handed sailing, yachting more than
5 miles from the coastline;
−− airborne sports, except paragliding practised in an association or grouping that is
affiliated with the FFS and supervised by
qualified paragliding instructors;
−− polo;
−− skeleton, bobsleigh;
−− ice hockey;
−− bungee jumping;
−− motor sports;
−− kite surfing, sea jousting;
−− luge as a sport on a competition run;
−− freeride in competitions.
4.1.3.9. The consequential damages of a
participation to an official competition organised by an other sport Federation than a Ski
Federation.
4.1.3.10. Consequential material and immaterial losses to property for which you are the
lessee, agent, guardian and more generally
the owner in whatever capacity.
4.1.3.11. Losses caused by the use or possession of explosives.
4.1.3.12. Losses caused by letting off
fireworks or pyrotechnical displays:
−− unauthorised;
−− not carried out by legally authorised personnel or not in compliance with safety
perimeters, weather conditions;
−− not stored in conditions according to applicable legislation, the organisation of which
would not comply with instructions issued
by public authorities.
4.1.3.13. Losses caused by marquees, stands
or terraces, removable or fixed, with a capacity
of over 500, but only if they do not comply with
applicable legislation [chapiteaux, tentes et
structures (CTS)] or clauses of french legislation [Construction and housing code].

4.1.3.14. Losses resulting from the practice of
medical or paramedical activities.
4.1.3.15. Losses resulting from the organisation of an event involving temporary occupation of a public place without obtaining the
relevant prior authorisation.
4.1.3.16. Potential claims against a legal
entity, legally dependent on the insured and
located in the USA or Canada.
4.1.3.17. Environmental damage, non-consecutive immaterial losses or costs of removing
and replacing your products resulting from
activity in the USA or Canada.
4.1.3.18. Losses resulting from theft committed by your employees if no complaint was
filed against them.
4.1.3.19. Losses caused by boats: motor
minimum 6 hp, sail over 5.50 metres in length,
6  hp power, sail over 5.50 meters long or any
floating equipment (other than boats) including yourself or the people for whom you are
legally responsible for the ownership, driving
or custody
4.1.3.20. Any financial convictions delivered
by the courts as disciplinary action against
the insured and which would not constitute
direct damages for personal injury, property
damage, consequential damage as well as
“punitive” or “exemplary” damages.
4.1.3.21. Penalty clauses or prior fixing of
damages as stipulated in the contract, in the
event of non-execution or delay in carrying
out your commitments, including fines and
penalties.
4.2. Legal defence (G2)
4.2.1 Definitions
The following definitions apply under article
4.2.
4.2.1.1 Insured
The beneficiary of this coverage is any person
who is the insured as defined under article
1.1, except for employees under the defence
coverage.
4.2.1.2 Third parties
Any individual or legal entity responsible for
an injury suffered by the insured. A third party
must never have the status of an insured and
must be identified.
4.2.1.3 Dispute
A situation that precludes the insured to a third
party: arises from difficulties in obtaining compensation for losses sustained.
4.2.2 Implementation of the guarantee
The implementation of this guarantee is given

to: Av PJF, 13, rue du Moulin Bailly 92270
Bois-Colombes Cedex
Nanterre Trade and Companies Registry No.
342 656 725
To deliver the covered benefits, QBE mandates Av PJF, which is hereinafter referred
to as “the insurer” under article 4.2. Disputes
must be sent by the insured to Verspieren.
4.2.3 Financial assistance from the insurer
The financial assistance of the insurer is as
follows:
4.2.3.1. Coverage limit
The maximum amount of the insurer’s financial contribution is set a € 100,000 (incl. taxes)
per dispute and per insurance year. All claims
arising from the same harmful incident constitute the same dispute.
4.2.3.2. Non contested
During non-contested discussions, the insurer
will not bear any legal fees unless the third
party is represented by an attorney. The insurer then will pay the legal fees of the insured
up to the limits indicated below.
4.2.3.3. Proceedings before the French courts
Legal fees for the attorney representing the
insured – including costs associated with case
administration (telephone charges, photocopying, travel, etc.) – are paid up to the limits
(incl. taxes) set forth below:
Maximum amount of compensation per dispute and by insurance € 100 000
year (in euros, incl. Taxes)
Assistance
Expertise or investigative
€ 420
measures
Reconciliation commissions
€ 370
Non-contested intervention
€ 110
Proceedings before all courts
Emergency hearing
€ 530
Emergency hearing defence
€ 420
counsel
Queries
Levels of jurisdiction
Local judge
€ 340
District court
€ 630
Tribunal of grand instance
€ 990
Administrative court
€ 840
Social security court cases
€ 840
Commercial court
€ 990
Prosecutor
€ 200
Mediation
€ 420
Police court
Breach of the highway code € 400
Other € 500
Criminal court
Without civil action € 630
With civil action € 840
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Appeal
In a police matter € 430
In criminal defence € 840
Other cases € 1 050
Supreme court of the council
€ 1 750
of state
Specific procedures
Execution judge
€ 420
Settlement was accepted
And resulted in a protocol of
agreement signed by the parties
Non-contested and legal
expertise
Payment limit for all expenses
incurred in respect of costs of
litigation expertise

€ 500

€ 10 000

The limits are based on a VAT rate of 20%. If
the rate changes upward or downward, the
fee limits will change up or down proportionally. The fees of one attorney will be taken in
charge per procedure.
4.2.3.4. Cases filed outside of the french
courts
The fees of the attorney representing the insured are paid up to:
−− € 2,000 (incl. tax) for all its interventions
before the court of first instance;
−− € 2,400 (incl. tax) for all its interventions
before the court of second degree;
−− € 3,000 (incl. tax) for all its interventions
before the court of the third degree.
4.2.3.5. Costs of the procedure
The insurer will bear, when it is engaged on
behalf of the insured:
−− the costs of legal expertise;
−− the costs of summons and service;
−− the costs of appeal, according to regulations in force;
−− the bailiff’s fees related to the execution of
the decision.
The insurer will pay the equivalent costs for
procedures abroad, and will cover the costs
of execution of the judgment up to € 1,000
(incl. tax) for all intermediate steps of justice
(lawyer, bailiff, attorney, etc.) which intervene
in the enforcement proceedings.
4.2.3.6. Excluded costs
−− Costs incurred to check the reality of the
damage or make the determination (noncontested expertise, bailiff).
−− Consulting fees except as stated in 4.2.9
Findings of the right of the insured to take
legal action and arbitration.
−− Costs incurred without the prior written
consent of the insurer unless the insured
can justify an emergency situatio.
−− Fee income.
−− Representation or application expenses
and travel expenses if the insured’s counsel is not registered at the bar of the competent court.
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−− Criminal consignment, bonds.
−− The amounts for which the insured may be
ordered to pay if the court does not rule in
his/her favour: allowances granted third parties, litigation costs incurred by third parties,
fines, costs and fees of opposing counsel.
−− Amounts that the insured has agreed to
settle out of court to a third party as part
of an out-of-court settlement.
4.3. Rights in the event of a dispute
In the event of difficulties, the insured must
first consult with his usual partner. If his
answer does not satisfy the insured, he/she
may make a complaint to:
For liability coverage, legal defence
and appeals:
QBE Insurance (Europe) Limited
Etoile Saint-Honoré
21, rue Balzac
75406 Paris Cedex 08
For other coverage and insurance:
Europ Assistance
Service Qualité
1, promenade de la Bonnette
92633 Gennevilliers Cedex
Fax: 01 41 85 85 61
email: service.qualite@europ-assistance.fr
If his/her disagreement persists after the
response given by the insurer after having
conducted a final review of the request in
exhausting all internal remedies, the insured
can then call upon the ombudsman whose
contact details will be included in the insurer’s
response letter.
4.4. Geographical scope
Coverage applies to claims for losses arising
throughout the world with the exception of
those resulting from:
−− temporary activities outside metropolitan
France and the Principality of Monaco with
a duration of more than 6 months;
−− travel not organised by authorised bodies.
However, outside France, this insurance may
not replace any foreign legal obligation requiring local insurance and, as a result, does not
exempt the policyholder from the obligation to
take out insurance in compliance with local
legislation.
It is also stated that the civil responsibility of
the organiser in the United States is excluded.
4.5. Coverage or reimbursement of mountain search and rescue fees and primary
medical transportation fees (G3 AND G4)
This coverage is only provided for holders of
the appropriate federal membership for which
they have paid the corresponding premium.
4.5.1 What does Europ Assistance covers?
We cover or we will reimburse the cost of
search and rescue in the mountains as well as

fees for primary transport (including off-piste
skiing) incurred to locate you after an accident occurred during a covered activity. We
also guarantee reimbursement of the return
trip from the medical centre or hospital to the
place where the insured is travelling at the
time of the accident. Compensation for search
and emergency expenses added to the reimbursement of primary transport costs.
Only the fees charged by a duly authorised
provider for these activities may be reimbursed.
We shall in no event be required to organise
rescue efforts.
You or your heirs, must submit to us:
−− The detailed statement of claim;
−− the paid invoice by the agency that carried
out the intervention, that states the date, kind
of service and reasons for the intervention;
−− medical certificate, police report or the
death certificate, as appropriate.
4.5.2 What is the amount of the guarantee?
We will pay up to the actual costs when the
accident took place in France. When an accident occurs abroad, we reimburse covered
costs up to € 15,245 for all costs (mountain
search and rescue and primary transport).
4.5.3 Aggregated benefits
Compensation for search and emergency
expenses added to the reimbursement of primary transport costs.
4.5.4 What are the exclusions?
In addition to the exclusions that apply to all
covered items, the following areexcluded from
coverage:
4.5.4.1. Accidents that arise from a voluntary
act of the insured under the policy and those
that result from attempted suicide or self-mutilation.
4.5.4.2. Suicide.
4.5.4.3. Accidents caused by revolt, rioting,
plotting or civil disturbance in which the insured has taken an active part.
4.5.4.4. Accidents occurring during the participation of the insured in a brawl, except in
self defence.
4.5.4.5. Illness and its after effects (except
if the consequence of an accident covered
by this insurance), varices, varicose ulcers,
rheumatism, lumbago, congestion and other
similar complaints (calluses, synovitis, sprained back, etc.), unless they are the result of
a covered accident.
4.5.4.6. Losses resulting from an accident
occurring before coverage comes into effect.
4.5.5. What are the insured’s obligations in
the event of a loss?

The insured should pass on to Verspieren all
proofs and especially the original estimates
and invoices from the professionals who took
part in any search, rescue or primary medical
transportation operations.
4.6. Reimbursement of ski lift and ski/
snowboard passes, instruction and equipment rental costs following accidental
breakage (G5, G6, G7 A and B)
This coverage is only provided for holders of
the appropriate federal membership for which
they have paid the corresponding premium.
4.6.1 What do we cover?
Reimbursement of ski lift packages and ski/
snowboard instruction (G5)
We refund ski lift passes (up to € 2,500) (G5-1)
for more than two unused consecutive days,
prorated for unused days starting from the day
after one of the following events:
−− accident with injuries not allowing you to
continue skiing;
−− unexpected illness or hospitalization exceeding 24 consecutive hours;
−− death of the insured or an ascendant or
immediate family member;
−− serious damage to your main residence and
requiring your presence, resulting from burglary, fire, water damage or natural events.
The allowance will be paid upon presentation
of the original “ski lift” packages receipts as well
as evidence issued by operators of ski areas,
accompanied by proof of the events that led to
the total or partial non-use of these packages.
The fees and reimbursements or compensation granted by the agency where you purchased your activity pass are not taken into
account in calculating the compensation.
Reimbursement of ski/ snowboard instruction
(G5-1)
We refund ski or snowboard lessons subscribed directly with a French ski school (limited
to 6 days) starting from the day after one of the
following events:
−− accident with injuries not allowing you to
continue skiing;
−− unexpected illness or hospitalization exceeding 24 consecutive hours;
−− death of the insured or an ascendant or
immediate family member;
−− serious damage to your main residence and
requiring your presence, resulting from burglary, fire, water damage or natu- ral events.
The allowance will be paid upon presentation of the detailed invoice of the ski lessons,
accompanied by proof of the events that led
to the total or partial non-use of these ski
lessons.
Loss or theft of season pass (G6)
In the event of loss or theft of a season pass
purchased for more than two days, we guarantee repayment of the lift pass on a pro rata
basis, of the period of the season consumed,
13

from the day after the occurrence of the event,
based on submission of the following documents:
−− receipt of loss or theft issued by the authorities and/or the insured’s affidavit of loss;
−− proof of payment for the pass;
−− original of the second pass purchased and/
or proof of purchase.
Reimbursement of ski rental following accidental breakage of your skis/snowboard (G7A)
In the event of your ski or snowboard accidental breakage during an activity covered under
this agreement, we will reimburse the rental
cost of a pair of similar skis (or snowboard) for
a maximum of 8 days.
Reimbursement of ski/snowboard rental (G7B)
We will reimburse the rental cost of unused
skis/snowboard for more than two consecutive days, equipment limited to a helmet, a
mask and one pair of skis, sticks and boots (if
several pairs of skis are rented, we will refund
the rent of the most expensive) on a pro rata
basis, from the day after the occurrence of one
of the following events:
−− accident with injuries not allowing you to
continue skiing;
−− unexpected illness or hospitalization exceeding 24 consecutive hours;
−− death of the insured or an ascendant or
immediate family member;
−− serious damage to your main residence and
requiring your presence, resulting from burglary, fire, water damage or natural events.
4.6.2 What you need to do in the event
of a claim
For all requests for reimbursement, you must:
−− make a declaration to Verspieren (www.ffs.
verspieren.com) within five days of becoming aware of the loss, except in the event
of a force majeure. After that time, if we are
prejudiced by your late declaration then
you lose all right to compensation;
−− attach all proofs to support your request.
In the event of an accident: declare your accident online on Verspieren Website (www.ffs.
verspieren.com) or with the form available at
the end of this notice .
4.7 Additional reimbursement of medical
expenses incurred in France following an
insured accident (G8A, G8B and G8C))
This coverage is only provided for holders of
the appropriate federal membership for which
they have paid the corresponding premium.
We refund your medical fees on the French
territory, following a covered accident and up
to the amounts listed in the table page 18 and
19 in the present notice.
For the purposes of this coverage item, France
is defined as metropolitan France. It is understood that the insured people, as holders of a
valid Carte Neige, are residents of France and
are victims of a covered accident.
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Foreigners who hold a valid Carte Neige card
benefit from this coverage in the same way
as if they were covered by the French Social
Security system, according to the amounts
indicated in the table on page 18 and 19 of
this notice, but limited to € 3,800 per event.
The G8A and G8B coverage applies for a
maximum duration of 18 consecutive months
following occurrence of the insured event.
4.7.1 You pay medical or hospitalization
expenses as a consequence of an insured
accident occurring during the period of
validity of your Carte Neige licence:
−− We will reimburse any medical and hospitalization expenses remaining for your
account after settlement from your Social
Security, your additional healthcare plan
(mutual health insurance) and/or any other
insurance or personal protection organisation, up to the amounts and coverage limits
set out in the tables appearing below.
−− We will pay you a daily benefit in the event
of hospitalization up to the amounts and
limits set out in the tables appearing in
below. Coverage is granted so long as the
licence holder is an employee or on the day
of the accident or is receiving professional
income (this condition is not required for
those who have subscribed to the Elite
insurance option).
−− If you are admitted to a hospital where we
have a payment agreement then, at your
request, we can advance the hospital fees
by making a direct payment to the hospital. In such cases you undertake to reimburse this advance within three months of
returning.After that time we have the right
to demand in addition costs and interest
applied at the legal rate.
We are only obliged, within the coverage
limits of this policy, to reimburse the difference
between actual expenditure and the expenses
covered by the various bodies that insure you
(Social Security, supplementary healthcare
insurers (Mutual Health Insurances) and other
insurance and personal protection bodies).
4.7.2 What must you do in the event
of a claim?
For all requests for reimbursement, you must:
−− make a declaration to Verspieren (www.ffs.
verspieren.com) within five days of becoming aware of the loss, except in the event
of a force majeure. After that time, if we are
prejudiced by your late declaration then
you lose all right to compensation;
−− attach all proofs to support your request.
In the event of an accident: declare your accident online on Verspieren Website (www.ffs.
verspieren.com) or with the form available at
the end of this notice.

4.8. Bodily injury (G9A, G9B and G9C)
This coverage is only provided for holders of
the appropriate federal membership for which
they have paid the corresponding premium.
4.8.1 Purpose of the coverage
We guarantee the payment of compensation
provided in the table of coverage amounts in
the event of bodily injury to the insured during
the period of his/her travel during the policy
validity period.
How much will we cover?
We will cover the amount, and subject to the
deductible, shown in the coverage table in the
following cases:
−− death: the compensation shown in the
coverage table is payable to your estate;
−− permanent total disability: you will receive a
lump sum as indicated in the coverage table;
−− permanent partial disability: you will
receive a lump sum to be calculated by
applying the amount stated in the coverage
table in the event of total permanent disability, your rate of partial permanent disability,
determined by the European scale for the
evaluation of physical and mental integrity
injuries without the professional activity of
the victim being taken into account.
The amount of compensation may be determined only after consolidation, that is to say after
the date from which the consequences of the
Accident have stabilised.
Increases in compensation:
In some cases the compensation stated in the
coverage table may be increased:
−− in the event of death, the compensation
is increased by a flat rate of € 5,000 per
dependent child under 25 years of age to
the maximum stated in the coverage table;
−− in the event of death or permanent total
or partial disability, the compensation is
increased by 50% if the death or disability
results from a terrorist attack, an act of terrorism or civil disturbance unless you took
an active part in the event in question;
−− in the event of death or permanent total
or partial disability, the compensation is
increased by 50% if the death or disability

results from an airline accident.
These last two increases are not cumulative.
Maximum amount guaranteed
per collective event
In the event of a claim caused by the same
collective event that resulted in death, permanent disability, coma or requiring special adaptations of the home of several insured people,
we will limit the maximum amount guaranteed
per collective event to the amount shown in
the coverage table.
If the accident results in multiple injuries, the disability rates may not add up to more than 100%.
The application of the European scale for
the evaluation of physical and mental integrity injuries assumes in all cases that the
consequences of the accident are not aggravated by the action of a disease or a previous
disability and that the victim has followed
appropriate medical treatment.
How is the allowance calculated?
For disability situations not provided in the
European scale for the evaluation of physical
and mental integrity injuries, rates are determined by comparison with the severity of the
cases listed in the schedule without taking the
victim’s profession into account in determining
the severity of the disability.
Injuries to limbs or organs that were already
disabled before the accident are compensated
by the difference between the prior to and
post-accident state.
The evaluation of injuries to a limb or organ
cannot be influenced by a pre-existing state of
disability to another limb or organ.
If it is medically established that you are lefthanded, the expected disability rate for the
right upper limb applies to the left upper limb
and vice versa.
If the accident results in multiple injuries, the disability rates may not add up to more than 100%.
The application of the European scale for
the evaluation of physical and mental integrity injuries assumes in all cases that the
consequences of the accident are not aggravated by the action of a disease or a previous
disability and that the victim has followed
appropriate medical treatment.

Coverage and deductibles table:
Bodily injury
Death compensation
−− G9C Medium
−− G9A Optimum
−− G9B Elite
Disability compensation
−− G9C Medium
−− G9A Optimum
−− G9B Elite
Reimbursement limit per event

Coverage limits
From € 5,000 to € 100,000 depending on the insurance
option
€ 5,000
€ 10,000
€ 100,000
From € 10,000 to € 300,000 depending on the insurance
option with a relative deductible of 10% of disability rate
€ 10,000
€ 35,000
€ 300,000
€ 4,573,471
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Table of covered amounts and deductibles:
CARTE NEIGE license
Medical expenses in France
Benefits payable after social security and
any other personal protection payment
except those in% actual expenses

G8 A (Optimum)
% Taxes incl.

Actual costs

Other basis
or limit

HOSPITALIZATION
Medical in-patient

200%

Surgical in-patient

200%

Private room

€ 50/day

MAINSTREAM MEDICINE
General practitioner consultation visits

200%

Specialist consultation visits

200%

Laboratory work

200%

Radiology

200%

Physician's assistants

200%

Specialist procedures

200%

Medical prostheses

100%

€ 460 MAX

PHARMACY
Pharmacy 35%

100%

Pharmacy 65%

100%

OPTICAL
Lenses

100%

€ 900 MAX

Refused, accepted, disposable lenses

100%

Frames

100%

€ 460 MAX

Dentures

100%

€ 460 MAX

Orthodontics

100%

€ 460 MAX

100%

€ 460 MAX

DENTAL
Dental care

200%

OTHER COVERAGE
Hearing aids
Medical check-up
Hospitalization benefits

Non contracted services sector
covered from the 1st €
Physical therapy
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€ 23/day with a maximum of 100 days
Deductible 5 days
G8 A (Optimum)
Physical
therapy

Actual costs

Other basis
or limit

Note: the standard deductible chosen by CPAM is not reimbursed by the insurer. Foreign participants invited by the French Ski Federation, for whom the full list of names was sent to Verspieren
before the date of stay, may benefit from this coverage. Their medical costs will be covered from
the 1st euro, up to € 3,500 per event.
G8 B (Elite)
% Taxes incl.

Actual costs

G8 C (Medium)
Other basis
or limit

400%

% Taxes incl.

Actual costs

150%

400%

150%
€ 100/day

€ 50/day

400%

150%

400%

150%

400%

150%

400%

150%

400%

150%

400%

150%
100%

€ 1,000 MAX

100%

100%

100%

100%

100%

100%

€ 900 MAX

100%

100%
100%

€ 460 MAX

€ 900 MAX

100%
€ 460 MAX

100%

100%

€ 460 MAX

150%

100%

€ 900 MAX

100%

€ 460 MAX

100%

€ 900 MAX

100%

€ 460 MAX

100%

€ 900 MAX

100%

€ 460 MAX

100%

€ 80/exam

€ 56/day with a maximum of 200 days
Deductible 5 days

€ 23/day with a maximum of 100 days
Deductible 5 days

G8 B (Elite)
% TC

Other basis
or limit

G8 C (Medium)

Actual costs

Other basis
or limit

100%

€ 5,000 MAX

% TC

Actual costs

Other basis
or limit
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4.8.2 Coverage exclusions
In addition to the common exclusions for all
coverages, the following are also excluded:
4.8.2.1. Your participation in any sport in a
professional capacity or under a remunerated
contract; this exclusion does not apply to ESF
instructors carrying out their activity under the
aegis of the FFS, as well as holders of an Elite
licence.
4.8.2.2. The practice of motor or aerial sports
(with the exception of paragliding practised
with regard to an association or group affiliated with the FFS and supervised by qualified
paragliding instructors), the use of motorcycles of 125 bhp and above.
4.8.2.3. The practice of polo, ice hockey,
caving, luge racing, scuba diving with or without autonomous equipment, skydiving, hang
gliding, bungee jumping or any similar structure as well as those resulting from training or
participation in sports competitions.
4.8.2.4. Accidents caused by blindness, paralysis, mental illness, as well as any illness or
infirmity existing at the time of subscription to
this policy.
4.8.2.5. Any manual activity practised in the
course of your profession;
4.8.2.6. Your participation in exercises performed under the control of the military authorities apart from those linked with the activities
of the FFS.
4.8.2.7. Accidents medically recorded prior to
the trip.
4.8.2.8. A disorder for which you are undergoing treatment, and from which you have not
recovered and for which you are on a convalescent stay.
4.8.2.9. Pregnancy, voluntary termination of
pregnancy, childbirth, in-vitro fertilisation and
their consequences.
4.8.2.10. A disorder occurring during a trip
undertaken for the purpose of diagnosis and/
or treatment.
4.8.2.11. Accidents resulting from the individual practice of mountaineering, rock climbing
or rappel unless subscribed to the “mountaineering, rock climbing, rappel” option;
4.8.2.12. Accidents caused by a shipping
company not approved for public passenger
transport.
4.8.3 What must you do in the event
of a claim?
You must :
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−− report the claim to Verspieren (www.ffs.
verspieren.com) within five days of becoming aware of the loss, except in the event
of force majeure;
−− after that time, if we are prejudiced by your
late declaration then you lose all rights to
compensation;
−− attach the following to your request:
−− a medical certificate stating the nature
and likely consequences of the injuries,
−− an accident declaration giving the precise circumstances of the accident,
−− any information judged necessary for
the processing of your application;
−− advise us of any other insurance you may
have that provides coverage for the same
risk;
−− send on request and without delay any
document necessary for the expert report,
in particular the certificate of consolidation;
−− agree to submit to a medical examination
by our medical expert;
−− take all possible measures to limit the
consequences of the accident.
For a death:
−− a death certificate stating the nature of the
death, the legal documents establishing
the status of the insured people and the
contact details of the attorney in charge of
the estate;
−− documents evidencing dependent children
(copy of birth certificate and tax returns
showing the children are dependents).
For a disability:
−− a medical certificate of consolidation;
−− any witness statements establishing the
circumstances or significance of the accident.
During the treatment period, the insured shall
allow the medical officer that we appoint him
free access to his/her medical records so
that he can assess the consequences of the
accident.
4.8.4 Expertise
In the event of disagreement on the causes or
consequences of the accident, we will submit
the dispute to two experts. One will be chosen
by the insured or his successors, the other by
us, subject to our respective rights.
In the event of a discrepancy, a third expert
will be appointed either by mutual agreement
or by the president of the tribunal of grand instance of your place of residence.
Each party shall pay the fees of his/her doctor
and if necessary, half of those of the third doctor and administrative costs.
4.8.5 In the event of deterioration
The development of after-effects of your
condition, directly and without doubt in relation to a covered event, likely to modify the
initial medical conclusions, confers the right to
compensation.

There are two possible scenarios: either the
degree of permanent disability was less than
or equal to 10%, triggering the cover, but following deterioration the degree exceeds this
threshold: the victim shall be compensated for
the full injuries and not just for the difference in
the degree; or the degree of permanent disability exceeded the trigger threshold for cover
and the victim received compensation initially:
they will then receive a supplement corresponding to the differential multiplied by the cost of
the final degree of permanent disability.
4.8.6 Compensation may not be combined
There is no cumulative total of death benefits
and permanent disability when they result
from the consequences of the same covered
event.
If, after receiving compensation resulting from
partial disability following a covered event, you
die as a result of the same event, we will pay
the scheduled compensation to your heirs in
the event of death up to the amount shown in
the coverage table net of any allowance that
we have already paid for permanent partial
disability.
When the aggregate liability exceeds the
limits specified in the coverage table, the commitment of the insurer is limited to that total
and compensation payments made to victims
of the same event will be reduced and paid in
proportion to the number of victims in proportion to the benefits that would fall due without
limitation of coverage.
4.9. Assistance to people in the event
of illness or injury during travel (G10)
This coverage is only provided for holders of
the appropriate federal membership for which
they have paid the corresponding premium.
4.9.1 Purpose of assistance services
When you use our assistance, any decisions
relating to the nature, timing and organisation
of measures to take belong exclusively to our
assistance services.
Transport/repatriation
Reserved to geographical Europe residents:
if you become sick or injured during a trip,
our doctors will contact the local doctor who
saw you following the onset of the illness or
accident.
The information garnered from the local doctor, and possibly your usual doctor, will allow
us, after our doctors’ decision, to arrange and
organise the process according to medical
requirements:
−− either your return to your residence;
−− or your transportation, if appropriate, under
medical supervision, to a suitable hospital
near your residence.
By light medical vehicle, ambulance, train
(seat in 1st class berth or 1st class sleeper or
by commercial airline or air ambulance.
In some cases, your medical condition may

require initial transport to a nearby care centre
before considering a return to a facility near
your residence.
Only your medical condition and compliance
with health regulations will be taken into
consideration when the decisions are made
to transport, the choice of means of transport
used and the choice of the place of any hospitalization.
Reserved to non-geographical Europe residents: Following the occurrence of an insured
accident or disease and if your state of health
requires repatriation then we will assist you in
the following way: We organise and pay for
your transportation to the healthcare establishment that is the most appropriate for providing
the care that your state of health requires. If
you so wish, we can organise your return to
your home outside the European Union, but all
expenditure will be for your account.
Important note:
In this context it is expressly agreed that the
final implementation decision is ultimately that
of our doctors in order to avoid any conflict
between medical authorities.
Moreover, in the event you refuse to follow the
decision considered most appropriate by our
doctors, you will release us from all liability, especially in the event of your return on your own
or in the event of worsening of your condition.
The return of an insured’s companion
When you are repatriated by us, according
to the opinion of our medical service, we will
arrange transportation for an insured person
who is travelling with you to accompany you
on your return if possible.
This transport will occur:
−− either along with you;
−− or individually.
We will cover the cost of the transport of this
insured person, by 1st class train ticket or economy class flight.
This benefit cannot be combined with the provision “hospitalization presence”.
Payment of the return fare for someone to
come and accompany your underage childrenon their return journey
If a licence holder in the company of underage
or handicapped children is unable to look after
them, following an insured physical accident,
then we pay the return fare (tourist class airfare or 1st class rail fare) for the person of your
choosing, resident in geographical Europe, to
accompany that child back to your home in
geographical Europe. For residents in geographical Europe, excluding mainland France,
repatriation cover is garantied only in the first
31 days for any stay in a resort lasting longer
than 31 consecutive days.
Hospitalization companion
When you are hospitalised at the place of
your illness or your accident and our doctors
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believe, based on information provided by
local doctors, that your return cannot be made
sooner than in 3 days, we will arrange and
pay for a person of your choice to be at your
bedside with a round trip from your country of
residence by 1st class train ticket or economy
class flight.
We also cover that person’s hotel expenses
(bed and breakfast) up to 125 euros per night
for a maximum of 7 nights.
This benefit cannot be combined with the
“return of an insured’s companion” provision.
Replacement driver
If you fall ill or become injured during your
trip. If your condition does not allow you to
drive your private vehicle and none of your
passengers can replace you, we place at your
disposal:
−− either a driver to bring the vehicle to your
residence by the most direct route. We
take care of the travel costs and the driver’s salary;
−− either a 1st class train ticket or economy
class flight from your country of residence,
so you can either pick up your car later, or
a person that you designate can return the
vehicle.
Travelling expenses (fuel, tolls, ferry crossings,
hotel and restaurant costs of any passengers)
remain your responsibility.
The driver will work following the regulations in
force for his profession. This coverage extends
to you if your vehicle is properly insured, in
good working order, complies with the national and international highway code and meets
a standard roadworthiness test. Otherwise, we
reserve the right not to send a driver and will
instead provide and pay for a 1st class train
ticket or economy class flight to allow you to
go back and retrieve the vehicle so long as
your driver’s license has not been suspended
or revoked.
Assistance in the event of death during a trip
Reserved to geographical Europe residents:
transport of the body and coffin expenses in
the event of the death of an insured
If the insured dies while travelling: we will
arrange and pay for the transportation of the
deceased insured to the funeral parlour in
their country of residence.
We will also cover all costs involved in the
necessary preparation measures and specific
arrangements for transportation only, to the
exclusion of all other costs. In addition, we will
cover the cost of the coffin or urn that the family will receive from the funeral home of their
choice, up to € 2,500 and upon presentation
of the original invoice.
Other costs (including the funeral ceremony, local transportation, burial, cremation,
concession) remain at the responsibility of the
family. The funeral arrangements rest with the
family members.
We will arrange, if necessary, and pay for the
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return of family members travelling with the
insured (up to 3 people) to the place of the funeral by 1st class train or economy class flight.
Identification of the body and other formalities
If the insured dies while he is alone at the location, and if the presence of a family member or
loved one is necessary to identify the body and
sign off on the repatriation or cremation at the
travel location, we will arrange and pay for the
round trip by 1st class train or economy class
flight of said person from the deceased insured’s country of residence to the place of death.
Early return in the event of the death of a
family member
If during your trip, you learn of the death of a
family member in your country of residence,
in order that you can attend the funeral of the
deceased in your country of residence, we will
arrange your return trip and pay for a 1st class
train ticket or economy class flight to your
country of residence.
We reserve the right to charge you for the
full benefit upon failure to submit supporting
documentation (death certificate, proof of relationship) within 30 days after the death.
This service is provided when the date of the
funeral is prior to the originally scheduled date
for your return.
Reserved to non-geographical Europe residents : In the event of death of an insured
person residing outside geographical Europe,
we can organise, if you so wish, transportation
of the body of the beneficiary who has been
mortally injured, from the place where the
body is laid in the coffin to the place of burial.
All expenditure will be for your own account.
4.9.2 What you need to do in the event
of a claim
For assistance requests
You must contact us or have us contacted by a
third party, as soon as your situation leads you
to believe that you will have to return early or
incur costs included within our coverage.
Our services are available to you 24 hours a
day, 7 days a week:
−− either by telephone: on 01 41 85 88 03
for calls from within France;
or (+33) 1 41 85 88 03 from abroad,
−− or by fax on 01 41 85 85 91.
You will be immediately assigned a case number and you will be asked to:
−− provide us with your policy number as follows: 58 223 426;
−− provide your Carte Neige licence number;
−− provide your address and a telephone number where you can be reached, as well as the
contact details of the people looking after you;
−− you will also be asked to give our doctors
access to all of your medical records or
those of the person requiring our assistance.

For reimbursement requests
In order to benefit from the reimbursement of
costs incurred by you with our agreement, you
must send us the receipts from which we will
be able to justify your claim.
Services which were not requested from us
beforehand and which have not been organised by our departments will not be eligible
for reimbursement or for compensation.
For transportation arrangements
If we arrange and pay for transport in connection with our insurance coverage, this will be a
1st class train and/or economy class plane ticket, or a taxi, depending on the decision made
by our assistance department.
In such a case, we shall be the owners of the
original tickets and you undertake to either
return them to us or pay us back the amount
for which you have been able to obtain reimbursement from the organization that issued
these tickets.
If you did not originally hold a return ticket,
we ask you to pay back any costs you incur,
in any circumstances, for your return, based
on a 1st class and/or economy class plane ticket, at the time of your early return, with the
company that sent you on the outbound leg
of your journey.

nistrative documents such as entry or
exit visas, passport, etc., necessary for
your transportation within or outside
the country where you are or for your
entry into the country recommended by
our doctors for hospitalization;
−− recourse to local public services or
stakeholders that we have an obligation
to use under local and/or international
regulations;
−− absence or unavailability of technical
and human means adapted to transport
(including denial of intervention).
Exceptional circumstances
Transporters of passengers (including airlines) are likely to oppose the boarding of
people with certain medical conditions or pregnant women, with restrictions applicable until
the beginning of the transport and subject to
change without notice (as well as for airlines:
medical examination, medical certificate, etc.).
Therefore, the return of such people cannot be
assured without the agreement of the carrier,
and of course, without an unfavourable medical opinion (as planned and in the manner
prescribed in chapter “4.9.1 Transportation/
repatriation”) with regards to the health of the
insured.

4.9.3 Scope of our assistance
We act within the scope of national and international laws and regulations and our services
are dependent upon the necessary authorizations being obtained from the relevant administrative authorities.
Furthermore, we cannot be held responsible
for delays in or prevention of execution of the
agreed services resulting from an event of
force majeure or events such as strikes, riots,
civil unrest, restrictions to free movement,
sabotage, terrorism, civil or overseas war,
the consequences of the effects of a source
of radioactivity or any other exceptional circumstances.

Exclusion of coverage
In addition to the exclusions common to all
coverage, the following are also excluded
under all assistance:

Limitations in the event of force majeure
or similar events
We can in no way replace local emergency
agencies.
We cannot be held liable for failures or
delays in performing the services resulting
from a force majeure or events such as:
−− civil or foreign wars, recognised political instability, civil disturbances, riots,
acts of terrorism, reprisals;
−− recommendations by the WHO or national or international authorities or restriction on the free movement of people
and goods, and regardless of the reason, including health, safety, weather or
a limitation or prohibition of air traffic;
−− strikes, explosions, natural disasters,
nuclear explosion, or radiation from a
nuclear power source;
−− delays and/or inability to obtain admi-

4.9.3.3. The consequences of a condition
being treated, unconsolidated, for which the
insured is in convalescence.

4.9.3.1. Expenses incurred without our prior
consent or not expressly provided for in this
policy.
4.9.3.2. Pre-existing or previously treated illnesses and/or injuries that led to continuous
hospitalization, hospitalization of one day or
outpatient hospitalization in the 6 months prior
to any request, whether the re-appearance or
worsening of said state.

4.9.3.4. Travel for the purpose of diagnosis
and/or medical treatment or cosmetic surgery, their consequences and costs arising
therefrom.
4.9.3.5. Possible consequences (exams, additional treatments, recurrences) of an ailment
that led to a previous repatriation; this exclusion
does not apply to holders of an Elite license.
4.9.3.6. The organisation and management
of the transport referred to in Chapter “4.9.1
Transport/repatriation” for benign infections
or lesions that can be treated on site and do
not prevent you from continuing your journey
or your stay.
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4.9.3.7. The consequences of pregnancy except for clear and unforeseeable complications,
and in all cases, requests for assistance relating to abortion or assisted reproduction, their
consequences and costs arising therefrom.
4.9.3.8. Requests regarding procreation or gestation on behalf of others, its
consequences and the related costs.
4.9.3.9. Repatriation of residents in geographical Europe (outside France) beyond the
31st day of staying at the resort.
4.9.3.10. The consequences of potentially
infectious situations in an epidemic, exposure
to infectious biological agents released intentionally or accidental exposure to poison gas
type chemicals, incapacitating agents, nerve
agents or their persistent neurotoxin effects.
4.9.3.11. The consequences of intentional
acts by you or the consequences of fraudulent
acts, attempted suicide or suicide.
4.9.3.12. The insured’s participation in any
sport professionally or under contract with pay,
as well as training that does not take place
under the monitoring, supervision or with the
authorization of the French Ski Federation or
any other person authorized by it. This exclusion does not apply to French Ski School instructors exercising their activity under the auspices of the FFS, or holders of an Elite license;
4.9.3.13. The consequences of an accident
during the insured’s practice of a motor sport,
air sports (except paragliding practiced in the
context of an association or group affiliated
with the French Ski Federation and supervised
by a qualified paragliding instructor), polo,
skeleton, bobsleigh, ice hockey, scuba diving
with an independent device, caving, bungee
jumping, skydiving, hang gliding.
4.9.3.14. Expenses not expressly mentioned
as eligible for reimbursement, the deductibles
shown on the reimbursement records issued
by Social Security or any other insurance
organization as well as any restoration costs
and expenses for which you could not produce
a receipt.

circuit subject to prior approval by the public
authorities, and even if you use your own
vehicle.
4.9.3.18. Medical equipment and prostheses
(dental, hearing, medical).
4.9.3.19. Spa treatments, their consequences
and costs arising therefrom.
4.9.3.20. Medical expenses incurred in your
country of residence.
4.9.3.21. Planned Hospitalizations, their
consequences and costs arising therefrom.
4.9.3.22. Optical expenses (glasses and
contact lenses, for example).
4.9.3.23. Vaccines and vaccination costs.
4.9.3.24. Medical consultations, their
consequences and costs arising therefrom.
4.9.3.25. Stays in a nursing home, their
consequences and costs arising therefrom.
4.9.3.26. Physical therapy, massages, chiropractors, their consequences and costs arising therefrom.
4.9.3.27. Medical or paramedical services
and products purchased whose therapeutic
benefits are not recognised by french law, and
costs arising therefrom.
4.9.3.28. Screening or prevention checkups, regular treatments or analyses, their
consequences and costs arising therefrom.
4.9.3.29. The organization of search and rescue of missions, especially in the mountains
and at sea.
4.9.3.30. The organization of search and
rescue missions in the wilderness, and the
associated costs.
4.9.3.31. The costs related to excess baggage
weight during air transport and the baggage
handling fees when they cannot be carried
with you.

4.9.3.15. Expenses not evidenced by original
documents.

4.9.3.32. Reimbursement of apartment rentals
and ski rentals.

4.9.3.16. Incidents occurring in countries excluded from the coverage or outside the policy’s validity dates, including past the period of
intended travel abroad.

4.9.3.33. Trip cancellation fees.
4.9.3.34. Meal expenses.
4.9.3.35. Customs fees.

4.9.3.17. Consequences of incidents during
trials, races, competitions or motorized races
(or qualification tests), by regulations subject
to prior government approval, when you participate as a competitor, or during tests on the
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5. Additional reimbursement of medical expenses
and advances for hospitalization out of france (G10)
5.1. Additional reimbursement of medical
expenses (out of France only)
To take advantage of these reimbursements,
you must belong to a primary regime of the
french assurance maladie or any insurance
organization, and upon your return to your
country of residence or having already done so
on site, you must take all necessary steps to
recover these costs from the agencies involved
and provide us with the documents specified
below.
Before leaving for a trip abroad, if you live
in Europe, we recommend you bring forms
adapted to the nature and duration of the trip,
as well as for the country in which you travel
(you must have a European health insurance
card for the European Economic Area and
Switzerland).
These different forms are issued by the Health
Insurance Fund with which you are affiliated,
in order to benefit from direct payment of your
medical expenses by the organization in the
event illness or accident during a covered
activity.
Nature of medical expenses eligible
for additional reimbursement
The additional reimbursement covers the
costs defined below, provided they relate to
treatment received outside of France following
an illness or injury during a covered activity
that occurred out of France:
−− medical expenses.
−− prescription drugs prescribed by a physician or surgeon.
−− ambulance fees or taxi costs when ordered
by a doctor for a local trip out of France.
−− hospitalization costs when you are deemed unable to be transported by our
doctors, after gathering information from
the local doctor. The additional reimbursement of these hospitalization costs cease
from the day we are able to carry out your
transportation, even if you decide to stay
where you are.
−− Dental emergency up to € 160.
Amount and terms of assistance:
We will reimburse the amount of your medical
expenses incurred out of France and that remain your responsibility after reimbursement
by Social Security, a Mutual Health Insurance
and/or any other insurance organization up
to € 30,000 to € 300,000, depending on the
insurance option carried by the insured.
Foreigners injured in their country of residence can benefit from this guarantee up to
500.00€ per event.
You (or your heirs) agree to commit, for this
purpose, that upon your return to your country
of residence or having already done so on site,

to take all necessary steps to recover these
costs from the agencies involved and provide
us with the documents specified below.
−− Original statements from social and/or
insurance organizations justifying the reimbursements made.
−− Photocopies of medical invoices showing
care expenditures.
Otherwise, we are unable to proceed with the
reimbursement.
5.2. Advance payment of hospitalization
costs (while out of France only)
If you become ill or injured while travelling
to practice an activity covered out of France,
and you are hospitalised or obliged to incur
medical costs, we can advance hospitalization expenses up to € 30,000 to € 300,000,
depending on the insurance option carried by
the insured, subject to the following aggregate
conditions:
−− care prescribed in agreement with our
doctors.
−− so long as the insured is deemed unable to
be transported by our doctors, after gathering information from the local doctor.
No advance shall be granted starting from the
date we are able to make your transport.
In any case, you agree to reimburse us for the
advance within 3 months after receiving of our
invoice. To be repaid yourself, in the meantime
you must take the necessary steps to recover
your medical expenses from the concerned
organizations.
Once these procedures have been completed,
we will pay the difference between the amount
of the advance that you will have repaid us
and the amount of money collected from
social and/or insurance organizations, under
the conditions stated and up to € 30,000 to
€ 300,000, depending on the insurance option
carried by the insured, in the condition that he/
she (or his heirs) sends us the documents
required.
This benefit will be implemented only if you
(or a member of your immediate family) have
signed and returned to us the “recognition of
amounts due” form that we will have previously
sent to you. This form must be accompanied
either by a proof of your coverage in health
care costs (copy of your insurance card or
insurance certificate) or a bank guarantee. In
all cases, the amount of fees covered by the
health insurance or the bank guarantee must
be at least equal to the maximum amount of
the advance. Under the terms of the form for
recognition of the due sums, you agree to
reimburse us for the amount advanced.
If we do not receive this document, no advance will be granted.
In any event, you agree to reimburse us for the
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advance within 3 months following the receipt
of our invoice. To be eventually reimbursed
yourself, you must then take the necessary
steps to recover your medical costs from the

organisation concerned.
This requirement applies even if you have
signed off on the reimbursement procedures
referred to above.

6. TRAVEL ASSISTANCE (G10)
6.1. Travel Information (*)
Daily from 8 AM to 7:30 PM, cet, except sundays and holidays – services are offered only
in french.
At your request, we can provide you with information about:
−− medical precautions before starting a journey (vaccines, prescription drugs, etc.).
−− administrative formalities required before a
trip or during the trip (visas, etc.).
−− travel conditions (transport possibilities,
flight times, etc.).
−− the local environment (weather, climate,
food, etc.).
(*) This service is also available prior to your
Travel departure.
6.2 Counselling and trauma assistance
In the event of an accident (including in a
motor vehicle), assault or attempted assault,
death of a member of your family, attack or natural disaster causing psychological trauma,
we at your disposal, 24 hours a day, 7 days
a week, 365 days a year, with a counselling
hotline that allows you to speak with clinical
psychologists by phone.
The call-in service, managed by professionals
who keep a neutral and attentive demeanour
while listening, will allow you to discuss and
to clarify the situation you’re facing upon such
an event.
The psychologists work in strict compliance
with the Code of Conduct applicable to the
profession of psychology, and will refrain in
any case to begin psychotherapy by telephone.
We will provide for the scheduling and payment for 3 telephone interviews.
Please note that these telephone conversations are only available in the french language
and the cost of the telephone calls remains at
your expense.
Depending on your situation and your expectations, an appointment can arranged for you
to meet a state-certified licensed psychologist
of your choice from among 3 practitioners that
we will provide to you.
6.3 Bail bond and reimbursement
of legal fees (abroad only)
If the insured is imprisoned or threatened with
imprisonment, as a result of an accident resulting in bodily injury caused to a third party,
during an athletic activity organized under
the auspices of the FFS and provided that
the proceedings brought against them are not
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motivated by:
−− the trafficking in narcotics and/or drugs;
−− their participation in political movements;.
−− any wilful infringement of the laws of the
country in which they are staying.
We will pay the insured the amount of the criminal penalty for which they are legally liable,
up to € 20,000 per insured person per claim.
In such a case, the insured has a period of
three months, from the date upon which they
receive this advance, to repay back this sum
to us. After expiry of this deadline, we will be
entitled to demand costs and legal interest in
addition thereto.
This advance is dependent upon the creation
of an IOU form.
In the event of failure to appear in court, the
repayment of the bail bond that you will not
be able to recover because of your failure to
appear becomes due immediately.
In addition, if legal action is taken against you
as a result of a bodily injury accident, we will
reimburse, upon presentation of proof of payment, the lawyer you have retained locally up
to € 10,000 and, insofar as:
−− the dispute does not relate to their work
(excluding ESF instructors practising their
activity under the auspices of the FFS, as
well as holders of an Elite licence, managers or any staff member);
−− the dispute is not related to the use or
safekeeping of a motor vehicle;
−− the facts in question are not, according
to the laws of the country in which the
policyholder is staying, subject to criminal
penalties..
Your request for assistance must be accompanied by the judgment that becomes enforceable.
6.4 Early return in the event of a loss
at your residence during a trip
If during your trip, you learn of the occurrence
of a loss at your residence and your presence
is essential in order to oversee administrative
tasks. We will arrange and pay for your return
trip by 1st class train or economy class flight,
from the place of your trip to your residence.
If there is any failure to submit supporting
documentation (statement of claim with the
insurer, the expert’s report, minutes of a
complaint, etc.) Within a maximum period of
30 days following the claim, we reserve the
right to charge you the full benefit.

6.5 Early return in the event of attack
If an attack occurs during a trip within a maximum radius of 100 km around the place where
you are staying. If you wish to shorten your
trip, we will arrange and pay for your travel by
1st class train or economy class flight from the
place of your trip to your residence.
The request for early return must be made
within a maximum of 72 hours of the attack.
6.6 Early return in the event of natural
disaster
If a natural disaster occurs at your location
during a trip. You’re not hurt, but you wish
to shorten your trip, we will arrange and pay
for your travel by 1st class train or economy
class flight from the place of your trip to your
residence.
The request for early return must be made
within a maximum of 72 hours of the natural
disaster.
6.7 Transmission of urgent messages
If you are unable to contact a person who is in
a European country during your a trip, we will
pass on, at the time and date you have chosen, the message you have communicated to
us by telephone.
Note: this service does not allow the use of
PCV. Moreover, the content of your messages
can in no event engage our liability, and are
subject to french law, including criminal and
administrative laws. Failure to comply with this
law may result in the refusal to transmit the
message.
6.8 Dispatch of medicines abroad
If you are on a trip abroad and your prescriptions that are necessary to the continuation of
your treatment, and whose interruption puts
your health at risk, according to our doctors,
are lost or stolen, we will find similar drugs
locally, and in this case, organize an appointment with a local doctor who can prescribe
them. Medical expenses and the prescriptions
remain your responsibility.
If there are no equivalent prescription drugs
available locally, we will arrange, from France
only, sending drugs prescribed by your regular
physician subject that the doctor sends our
doctors a duplicate of his prescription for you
and that these prescription drugs are available
in local pharmacies.
We will pay for shipping and invoice you for
customs fees and the cost of purchasing the
prescription drugs, which you agree to reimburse us for upon receipt of the invoice.
These shipments are subject to the terms of
the transport companies that we use. In all
cases, they are subject to the regulations and
conditions imposed by France and the national laws of each country regarding the import
and export of prescription drugs.
We are not responsible for loss, theft and
regulatory restrictions that could delay or preclude the transport of prescription drugs, as

well as the consequences resulting therefrom.
In all cases, shipments of blood products and
blood derivatives are excluded, as are any
products reserved for hospital use or products
requiring special storage conditions, including
refrigeration, and more generally, products not
available in community pharmacies in France.
Furthermore, the cessation of the production
of prescription drugs, withdrawal from the
market or non-availability in France constitute force majeure which may delay or render
impossible the execution of the service.
6.9 Assistance in the event of theft,
loss or destruction of your identity
documents or your means of payment
6.9.1. What to do to file a claim
If you lose your identity documents or they
are if they are stolen during a trip. Daily from
8 am to 7:30 pm (CET), except sundays and
holidays, on a simple call to our “information”
service and we will tell you the steps to be
followed (complaint, renewal of identity documents, etc.).
These informations are of a documentary
nature covered by article 66.1 of the amended
law of 12/31/71. in no way it can constitute a
legal advice. Depending upon the circumstances we will direct you to organizations or
professional groups likely to respond. We can
in no way be held responsible for either the
interpretation or the use you make of the information provided.
6.9.2. Provision of emergency funds
In the event of the loss or theft of your means
of payment, credit cards, chequebook, etc.
and subject to proof of loss or theft issued by
the local authorities, we will send you a cash
advance up to € 2,500 so that you can manage your basic expenses, under the following
conditions:
−− either a third-party payment of the corresponding amount to your bank card;
−− or the payment of the corresponding
amount from your bank.
Upon delivery of the funds, you will sign a
receipt.
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7. HEALTH INFORMATION LINES (G10)
7.1 24/7 Health Information Line
This service is designed to listen to you and
provide guidance and information. In the event
of medical emergency, the first instinct should
be to call the local emergency services.
Just call us 24 hours a day, 7 days a week, and
we will strive to find the information you seek
regarding health.
If an answer cannot be provided immediately,
we will conduct the necessary researches
and call you back as soon as possible. The
information is furnished in accordance with
medical ethics.
The purpose of the service is in no way to deliver a personalised phone consultation, to promote the use of self-medication or undermine
the therapeutic choices of practitioners. If this
was your request, we advise you to consult
with a local doctor or physician.
We provide answers to the questions you
ask based on an objective response from
official documentation and cannot be held responsible for the interpretation that you make or
its possible consequences.
7.2 Sports health information line
From 8 am to 7:30 pm, except on Sundays
and holidays, you can ask us for documentary

informations focused on the following areas:
−− medical advisories against the practice of
a sport;
−− sports and prescription drugs;
−− playing a sport after surgery or the onset
of an illness.
7.3 Specialized information on sportsrelated injury facilities
From 8 am to 7:30 pm, except on sundays
and holidays, we can help you when you need
to make a decision about surgery related to a
sports-related injury.
You may contact us and you will receive advice
from one of our doctors.
You can call to discuss the type of surgery
being considered and the reasons why you
want to get a second surgical opinion or
recommendation for a facility specialized in
sports-related injuries.
Our medical adviser will call you back within
48 hours and offer you an appointment, in
your area, with an independent specialist who
will discuss the merits and drawbacks of your
operation with you.
The consultation remains at your expense.

8. MOUNTAINEERING, ROCK CLIMBING AND RAPPEL OPTION
This coverage extends only to FFS licence
holders who have subscribed to this option. It
is restricted to the pursuit of these activities in
geographical Europe.
Purpose of the coverage
Notwithstanding article 2 “covered activities”
the purchase of this option extends all the
benefits of the insurance option carried by
the FFS licence holdersin the specific context:
the individual practice of mountaineering, rock
climbing and rappel as a main activity.
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9. coVERAGE TABLE
Assistance to people in the event
of illness or injury
Medical contact

Coverage limits
Linking with a doctor

Transport/Repatriation
Actual costs
−− medical transport from the first medical centre to
another better-suited hospital,
−− return from the medical centre to the resort or place
where the insured was staying
Return of a companion

Transport (1)

Hospitalization (> 3 nights)

125 €/night x 7 nights + Transport (1)

Arrangements and provision of a replacement driver

Driver’s salary

Advance payment for hospitalization
out of France
−− Medium
−− Optimum
−− Elite

From € 30,000 to € 300,000 depending
on the insurance option subscribed:
€ 30,000
€ 100,000
€ 300,000

Additional reimbursement of medical expenses
out of France
−− Medium
−− Optimum
−− Elite

From € 30,000 to € 300,000 depending
on the insurance option subscribed:
€ 30,000
€ 100,000
€ 300,000

Reimbursement of emergency dental care

€ 160

Psychological support and counselling
−− organization and management of telephone
sessions

3 telephone sessions

Payment for face-to-face consultations
−− in the event of the death of the insured (for family)
−− in the event of Assault to the insured

€ 1,500
€ 1,500

Additional reimbursement of medical expenses
following a covered accident (Elite option only)
Assistance in the event of a death
Transportation in the event of death of the beneficiary
Early return in the event of the death of a family
member
Payment for coffin
Accompanying the deceased (death formalities)
Travel assistance
Bail bond Abroad

€ 5,000

Payment of legal fees Abroad

€ 10,000

Early return:
−− in the event of a loss at one’s residence,
−− in the event of an attack,
−− in the event of a natural disaster

Return transport (1)
Return transport (1)
Return transport (1)

Accompaniment of children under 18 years

Round trip Transport (1)

Transmission of urgent messages

Actual costs

Shipment of prescription drugs

Extradition expenses

Theft and loss assistance

Hotline

Coverage limits
Actual costs
Round trip Transport (1)
€ 2,500
Round trip Transport (1)
Coverage limits
€ 20,000

Cash advance (in the event of theft, loss or destruction Advance € 2,500
of identity papers and/or means of payment)
Travel information

Hotline and website

Health Information

Hotline and website

Sports Health Information

Hotline

Specialized sports-related injury facilities

Hotline
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Global limitation of guarantees under assistance
services in the event of an attack, terrorism,
riots or uprisings
Bodily injury
Death compensation

€ 700,000/event for all insured

−− G9C Medium
−− G9A Optimum
−− G9B Elite
Disability compensation

−− G9C Medium
−− G9A Optimum
−− G9B Elite
Reimbursement limit per event
Various compensation
Reimbursement of mountain search and rescue fees
and primary transport fees:
−− in France
−− abroad
Reimbursement of ski lift passes
Reimbursement of ski/snowboard instruction subscribed directly with a French ski school
Reimbursement of rental equipment expenses as a
result of accidental breakage
Reimbursement of ski rental expenses
Reimbursement if season pass lost or stolen
Per diem in the event of a covered accident

Coverage limits
From € 5,000 to € 100,000 depending on the insurance option
€ 5,000
€ 10,000
€ 100,000
From € 10,000 to € 300,000
depending on the insurance option
with a relative deductible of 10% of
disability rate
€ 10,000
€ 35,000
€ 300,000
€ 4,573,000
Coverage limits

Actual costs
€ 15,245
€ 2,500
Actual costs (up to 6 days)
Up to 8 consecutive days
Prorated reimbursement
Prorated reimbursement
According to the insurance option
subscribed

CLAIM FORM
IMPORTANT NOTE: READ BEFORE COMPLETING THE ACCIDENT CLAIM FORM
1.The penalties for wilful misrepresentation on the part of the insured at the time
of loss
Any fraud, concealment or intentional misrepresentation by the insured of the circumstances or consequences of an accident will
result in the loss of any right to compensation
or damages for this claim.
2 .Time limit for submitting claims
Any claims arising from this insurance policy
are covered for a period of 2 years after the
occurrence of the event, under the conditions
laid down in article L .114-1 of the Insurance
Code. With regards to the “bodily injury” cove-

28

rage, the period is extended to ten (10) years
when the action is exerted by the successors
of the insured. Pursuant to article L. 114-2 of
the Insurance Code, the term for submitting
claims is interrupted by:
−− the insurer sending a registered letter with
acknowledgment of receipt to the insured
regarding non-payment of a premium and
from the insured to the insurer regarding
the settlement of compensation;
−− the appointment of an expert after a disaster;
−− usual causes of interruption of the term for
submitting claims.

ACCIDENT REPORT
2015/2016 CARTE NEIGE season license
Valid until 10/14/2016

To be completed in capital letters and return within 5 days to
Verspieren Licence Carte Neige
1, avenue François-Mitterrand
BP 30 200
59446 Wasquehal Cedex – FRANCE
To submit a claim via the website:
www.ffs.verspieren.com
Please enclose the following documentsto your claim form:
−− alegible photocopy of both sides of your Carte Neige License
(required for approval of coverage);
−− an initial medical certificate stating the nature of your injuries
and the duration of your inability to practice sports;
−− both sides of the originals of your ski pass and the detailed nominative invoice
of your your lifts payment receipts packages of more than two days;
−− the detailed invoice of your ski lessons subscribed directly
with a French ski school, up to 6 days;
−− photocopies of your medical reimbursement and / or invoices, form before sending
them to the Social Security and your Mutual Health Insurance;
−− your bank details.
Upon the reception of your application, we will send you a receipt stating
your claim number. Please wait until you receive this document before sending
us any new correspondence.
PLEASE FILL IN COMPLETELY
Date of the accident .............................................. Time ......................................................
Station name .........................................................................................................................
INFORMATION ABOUT THE INJURED POLICYHOLDER
Carte Neige license no. (attach a photocopy of both sides) ...........................................................................................
Issued by the club .................................................................................................................
Last name .............................................................................................................................
First name .............................................................................................................................
Date of birth .......................................................... Gender ..................................................
Nationality .............................................................................................................................
Permanent address ..............................................................................................................
Post code................................... City ....................................................................................
Country...................................... Phone number ..................................................................
Email .....................................................................................................................................
For minor children, provide the name and address of the legal guardian .............................
..............................................................................................................................................
Type of skiing practiced ........................................................................................................
Circumstances of the accident .............................................................................................
..............................................................................................................................................
..............................................................................................................................................
Type of injury (attach medical certificate of recognition of injury)
..............................................................................................................................................
..............................................................................................................................................
..............................................................................................................................................
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Were you rescued by the trail service?
If yes, how?

 sled

 scooter

 Yes  No
 helicopter

 Others .............................................................................................................................
Have you been transported in an ambulance?
If Yes :

 hospital

 doctor’s office

 Yes  No
 back to station

Are you covered by Social Security?

 Yes  No

With which Social Security branch are you affiliated? ..........................................................
What is the name of your Mutual Health Insurance? ............................................................
This accident should be reported to your Social Security branch and your mutual
health insurance..................................................................................................................
Other insurance?................................................... Yes  No
If yes contact details .............................................................................................................
..............................................................................................................................................
Policy No. ..............................................................................................................................
IN THE EVENT OF A COLLISION
In the event of an accident with a third party, provide us (in accordance with the law of
13/07/82 Article 121.4 of the Insurance Code):
Name and address of your third party insurance policy

(comprehensive insurance, school insurance,

etc.) ................................................................................................................................................................................................
.......................................................................................................................................................................................................

Policy No. ..............................................................................................................................
Your story (with sketches on plain paper)
Contact details for the third party
Last name .............................................................................................................................
First name .............................................................................................................................
Permanent address ..............................................................................................................
Post code................................... City ....................................................................................
Country...................................... Phone number ..................................................................
Race Ticket holder or Carte Neige No. .................................................................................
Issued by the Club ................................................................................................................
Or other insurance ................................................................................................................
Type of injury (attach medical certificate of recognition of injury)
.......................................................................................................................................................................................................

Damage

 Yes  No

Name and address of the third party Insurance company ....................................................
..............................................................................................................................................
Policy No. ..............................................................................................................................
Witness
Last name .............................................................First name ..............................................
Permanent address ..............................................................................................................
Post code................................... City ....................................................................................
Country .................................................................................................................................
Phone number .......................... ....... Mail : ...........................................................................
In .......................................................................... Date
Signature of the insured
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The holder of the Carte Neige License
can get in touch with the broker responsible for policy management FFS:
Verspieren – CARTE NEIGE license
1, avenue François-Mitterrand
BP 30 200
59446 Wasquehal Cedex
03 20 65 40 00
Web site: www.ffs.verspieren.com
To request assistance, it is imperative to make first contact before
doing anything about your return or paying out any expenses falling
within the scope of the assistance/repatriation coverage:

EUROP ASSISTANCE
Ready to help 24/7

By phone at 01 41 85 88 03 for calls from mainland France,
or (+33) 1 41 85 88 03 for calls from Abroad
By fax at 01 41 85 85 71
Remember to have your carte neige number handy.

EUROP ASSISTANCE
Europ Assistance, a company governed by the Insurance Code,
a limited company with a capital of 35,402,785 euros, registered with
the Nanterre Trade and Companies Register under No. 451 366 405,
whose registered office is at 1, promenade de la bonnette
– 92230 Gennevilliers.
QBE Insurance (Europe) Limited
Etoile Saint-Honoré - 21, rue Balzac - 75406 Paris Cedex 08.
Company governed by the Insurance Code for policies signed or
executed in France – Paris Trade and Companies Register
No. B 414 108 001. Registered office: QBE Insurance (Europe)
Limited – Plantation Place, 30 Fenchurch Street, London EC3M 3BD
– UK. English company - Capital of GBP 500 million. QBE Insurance
(Europe) Limited is a member of QBE European Operations,
a division of the QBE Insurance Group. QBE is a company approved
by the Prudential Regulation Authority and regulated by the UK
Financial Conduct Authority and Prudential Regulation Authority.
Registered in England under the No. 1761561.
Verspieren
A Limited Company with a Management Board and Supervisory
Board with a capital of € 1,000,000 - Lille Trade and Companies
Register No. 321 502 049, Registered Office: 1, avenue FrançoisMitterrand, 59290 Wasquehal - registered with the Insurance
Intermediaries (ORIAS No.: 07 001 542) www.orias.fr.
The EUROP ASSISTANCE, QBE and Verspieren companies are
controlled by the ACPR, Prudential Control and Resolution Authority,
61, rue Taitbout. 75436 Paris Cedex 9.
FRENCH SKI FEDERATION
50, rue des Marquisats
BP 2451
74011 Annecy Cedex
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